
Home Security Plan

DISCLAIMER:
This guide is for informational purposes only and does not replace professional security advice or training. Always comply with alarm company 

instructions and South African law enforcement procedures. Review and update contacts and codes regularly.  Bilnor Staffing Solutions accepts no 

liability for decisions made based on this guide.

Home Security Plan (Alarm Codes & Armed Response Contacts).  This home security plan ensures everyone 
in the household knows what to do in an emergency. Keep this guide in a visible and safe location.  Update 
codes & contacts regularly. 

1. Alarm System / Security Company

Detail Info

Alarm Company

Account / Customer #

Main Code

Panic Code

Alarm Zone 1

Alarm Zone 2

Alarm Zone 3

Alarm Zone 4

Notes / Instructions

2. Armed Response Contacts

Service Primary No. Backup No. Notes

SAPS / Emergency 10177 112 Life-threatening only

Neighbourhood Watch



Tips:

Assign roles to adults who are familiar with the household layout and emergency procedures.
Review roles quarterly and update as necessary.
Conduct a family drill at least twice a year to ensure everyone understands their responsibilities.

4. Emergency Procedures 

1.  Stay calm and assess the situation.
2.  Activate alarm system (if applicable).
3.  Contact armed response and/or SAPS immediately.
4.  Follow household roles: secure home, assist vulnerable members, provide first aid.
5.  Do not confront intruders—leave this to trained responders.
6.  Record incident details (time, nature, any observations) for authorities.
7.  Review and update security plan after each incident.


